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1 Monitoring GPRS – Error numbers 
 

Error 
number 

Description 

General errors: 

0  phone failure                                                

1  No connection to phone                                       

2  phone-adaptor link reserved                                  

3  operation not allowed                                        

4  operation not supported                                      

5  PH-SIM PIN required                                          

10  SIM not inserted                                            

11  SIM PIN required                                            

12  SIM PUK required                                            

13  SIM failure                                                 

14  SIM busy                                                    

15  SIM wrong                                                   

16  incorrect password                                          

17  SIM PIN2 required                                           

18  SIM PUK2 required                                           

20  memory full                                                 

21  invalid index                                               

22  not found                                                   

23  memory failure                                              

24  text string too long                                        

25  invalid characters in text string                           

26  dial string too long                                        

27  invalid characters in dial string                           

30  no network service                                          

31  network time-out                                            

32  network not allowed - emergency calls only                  

40  network personalization PIN required                        

41  network personalization PUK required                        

42  network subset personalization PIN required            

43  network subset personalization PUK required        

44  service provider personalization PIN required            
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45  service provider personalization PUK required          

46  corporate personalization PIN required                      

47 corporate personalization PUK required 

General purpose error: 

100 unknown 

GPRS related errors to a failure to perform an Attach: 

103  Illegal MS (#3)*                                     

106  Illegal ME (#6)*                                     

107  GPRS service not allowed (#7)*                       

111  PLMN not allowed (#11)*                              

112  Location area not allowed (#12)*                     

113  Roaming not allowed in this location area (#13)*     

GPRS related errors to a failure to Activate a Context and others:      

132 service option not supported (#32)*                                     

133 requested service option not subscribed (#33)*                          

134 service option temporarily out of order (#34)*                          

148 unspecified GPRS error                                                  

149 PDP authentication failure                                              

150 invalid mobile class                                                    

Easy GPRS® related errors 

550 generic undocumented error                                              

551 wrong state                                                             

552 wrong mode                                                              

553 context already activated                                               

554 stack already active                                                    

555 activation failed                                                       

556 context not opened                                                      

557 cannot setup socket                                                     

558 cannot resolve DN                                                       

559 time-out in opening socket                                              

560 cannot open socket                                                      

561 remote disconnected or time-out                                         

562 connection failed                                                       

563 tx error                                                                

564 already listening                                                       
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Error 
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Description 

FTP related errors                                                      

600 generic undocumented error                                              

601 wrong state                                                             

602 can not activate                                                        

603 can not resolve name                                                    

604 can not allocate control socket                                         

605 can not connect control socket                                          

606 bad or no response from server                                          

607 not connected                                                           

608 already connected                                                       

609 context down                                                            

610 no photo available                                                      

611 can not send photo                                                      

612 resource used by other instance                                         

Network survey errors:                                                  

657 Network survey error (No Carrier)*                                      

658 Network survey error (Busy)*                                            

659 Network survey error (Wrong request)*                                   

660 Network survey error (Aborted)*                                         

Misc errors:                                                  

9000 Time out on reading data from the modem  

9001 Answer from modem von not OK 

9002 FTP error no “CONNECT” 

9003 FTP error no “NO CONNECT” 

9004 Time out on sending data to the modem (XON/XOFF) 

 


